









































GLEN OAKS MASTER CONDOMINIUM ASSOCIATION, INC.
182 Cottonwood Road, Newington, CT 06111
Phone: (860) 667-8004 Fax: (860) 666-7711
www.glenoakscondos.com

GLEN OAKS CONDOMINIUM NO. 24, INC,
January 22, 2013

At the Board of Directors meeting of the Glen Oaks Master Condominium Association held on
April 16, 2012, and the Board of Directors and Annual meeting of Glen Oaks Condominium No. 24, Inc.
held on August 23, 2012, the following Maintenance Standards were be adopted for the purposes of’

1. Meeting insurance requirements obtained by the Master Association,

2. Protecting the Associations from costs associated with repairs needed as the result of a Unit
Owner failing to maintain their units, and,

3. Adhering to the Common Interest Ownership Act (CIOA) as indicated below.

Each of the 7 associations comprising the Glen Oaks community has agreed to implement these
Maintenance Standards no later than July 1, 2012, Glen Oaks Condominium No. 2 will discuss and adopt
these standards on August 23, 2012,

The Common Interest Ownership Act (CIOA) states: “If any common expense is caused by the willful
misconduct, failure to comply with a written maintenance standard promulgated by the association, or
gross negligence of any unit owner or tenant or a guest or invilee of a unil owner or lenant, the
association may, after notice and hearing, assess the portion of that common expense in excess of any
insurance proceeds received by the association under its insurance policy, whether that portion results
from the application of deductible or otherwise, exclusively against that owner’s unit.”

Compliance with these Maintenance Standards is required for the safety of the entire community and to
reduce the causes of condominium insurance claims. Unit owners will be held responsible for the repair
costs and any other expenses resulting from the failure to follow any of the Maintenance Standards in
excess of any insurance proceeds received by the Association under its current insurance policy,
including the deductible.

Proposed Maintenance Standards

Hot water tanks

Hot water tanks must be replaced no later than the earliest of:

1. Eight years from the last day of the year it was manufactured. Generally, the last two digits of the
hot water heater’s serial number represent the year of manufacture,

2. The expiration of the manufacturer’s warranty or
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3. When the water heater first shows any signs of leaks or rust.

Washing machines

Washing machine hoses must be steel braided. In addition to steel braided hoses, any washing machine
located above the first floor of a building must have an automatic shutoff valve,

While it is strongly recommended that the water to the washing machine be shut off after each use, water
must be turned off if the unit is vacant for 2 or more consecutive days.

Interior temperature

Unit thermostats must be set at 55 degrees Fahrenheit or higher from November 15 to April 15.

Smoke/carbon monoxide detectors

The following National Fire Protection Association (NFPA) standard must be followed,

1. All unit owners must test smoke detectors and carbon monoxide detectors twice per year during
the months of April and October. If the smoke or carbon monoxide detectors are battery operated
or have a battery backup, the batteries must be replaced at least once every calendar year and
replaced immediately once the detector starts to”chirp” (the low battery warning).

2. If the detector does not go off during testing, or shows any other signs that it is not operating
properly, the detector must be replaced immediately.

a) All smoke detectors must have labels showing they have passed the tests of the
Underwriters” Laboratories (UL) or Factor Mutual (FM). (National Fire Protection
Association, NFPA Code 74, Standard for Household Fire Warning Equipment,

www.nfpa.org).

b) All carbon monoxide detectors must have labels showing they have passed the tests of the
UL or International Accreditation Services (IAS) 6-96 safety standards, (NFPA Code 720,
Standard for the Installation of Carbon Monoxide (CO) Detection and Warning
Equipment).

¢) All smoke and carbon dioxide detectors must be replaced at least once every ten years.

d) If any detector is electronically connected, it must have a battery back-up

Dryer vents

Dryer vents must have rigid, metal hoses or semi-rigid ducts such as a flexible, aluminum duct. Ducts
that are wire-bound white, vinyl flex pipe or wire-embedded foil type are not allowed.

Dryer vents and exhaust ducts must be cleaned at least every 12 months by a contractor licensed by the
State of Connecticut in Heating, Piping and Cooling.
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Electrical

Total electrical usage in any unit shall not exceed the capacity of the circuits as labeled on the circuit
breaker box.

Chimneys

Chimneys must be inspected every year by a contractor who is certified by the Chimney Safety Institute
of America (CSIA) or is a member of the National Chimney Sweep Guild (NCSG). Chimneys must be
cleaned and/or repaired when recommended by the CSIA or NCSG inspector.

Repairs/installations

1. All maintenance, repairs or replacements performed on space heating and air conditioning
apparatus must be done by a contractor who has a current Heating, Piping, and Cooling License
issued by the State of Connecticut.

2. All maintenance, repairs or replacements performed on water heaters, plumbing and piping must
be done by a contractor who has a current Plumbing and Piping License issued by the State of
Connecticut,

3. All maintenance, repairs or replacements performed on the electrical system and wiring must be
done by a contractor who has a current Electrical License issued by the State of Connecticut. Note:
the Department of Consumer Protection licenses individual electricians, not the electrical
company.

4. In addition to holding the above appropriate license, all contractors must maintain a minimum
$1,000,000 in liability insurance.

Fire hazards

No open flames, grills, smoking materials, space heaters or other fire hazards are permitted on
second floor balconies nor can they be left unattended or allowed to damage any structure. Any grill or
open flame usage on the first floor must be at least 5 feet from the building,

Plumbing

1. All unit owners must check all plumbing fixtures, faucets and exposed pipes, including water
pipes and sewer pipes under sinks and in cabinets at least twice a year for leaks or corrosion.

2. Anything that leaks or is corroded must be promptly replaced by a contractor who has a
current Plumbing and Piping License issued by the State of Connecticut.

Air Conditioner Condensation Pump




The air conditioner condensation pump must be inspected at least once a year and the drain plumbing
placed in the proper drain system.

Refrigerator

The refrigerator ice maker must be properly connected into the water supply line.

Water Spigots

No running water spigots (interior or exterior) must be left unattended or allowed to cause overflow.
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Year-Round Parking Rules for the MAIN ROADS, Fire Lanes, & Walkways

PLEASE NOTE: 1In addition to these rules, the annual snow-removal policies and
procedures will be distributed separately. During snow storms, those rules prevail.

Glen Oaks has approximately 1,000 parking spaces to accommodate all resident, visitor,
handicapped, and Clubhouse parking. At the time of its construction, most units had one (but not
more than 2) vehicle(s), so parking was considered by the Town of Newington to be adequate for
the size of our complex.

Accommodating the growing parking needs of a community of 462 units has been a challenge for
some time due to an increase in the humber of cars per household, lack of sufficient visitor parking,
and the current configuration of parking lots to Buildings. Unfortunately, efforts to increase the
number of physical parking spaces are hampered by lack of land, money, and local/state ordinances.

The Glen Oaks Master Association (through the former working agreement) enabled each individual
Association to designate two (2) parking spaces per household to address its parking needs. To
those who continue to park in their designated spaces, we thank you. The Master Association will
continue to allow ON-STREET parking (except in Fire Lanes and walkways throughout the complex)
as approved by the Town Fire Marshal. The rules detailed below are meant to DISCOURAGE resident
parking on the MAIN ROADS to allow sufficient Visitor parking.

Definitions | Glossary

Clubhouse parking | All parking spaces in the lot adjacent to the Clubhouse
tot ‘

Daytime Parking Allowable MAIN-ROAD parking between the hours of 6 a.m. and 2 a.m. (refer to the RULES

below)
Fire lanes / No- Areas marked by yellow curbs or yellow-painted grids as mandated by the Town Fire
parking Zones Marshal
MAIN ROADS ¢ CYPRESS ROAD - Begins at the KITTS LANE entrance and continues over the speed

‘bumps up to the Cottonwood Road extension (the sign reads “Cypress Road ends”)

e COTTONWOOD ROAD - Begins at BACK LANE and continues over the speed bumps—
includes the Cottonwood Road extension (first right turn)—then passes the Clubhouse,
continuing around the bend up to the 3-way stop intersection of Cottonwood and

Cypress Roads

Overnight Visitor Allowable MAIN-ROAD parking between the hours of 2 a.m. and 6 a.m. (refer to the RULES

Parking below)

Parking lots The areas where residents are assigned to park and include the access passageways
leading into the lots. Each of the 7 associations has rules that govern their lots and
have their own method of administering identification for visitor parking within those lots

and access passageways.

Residents Person(s) residing at Glen Oaks having resident or renter status.
Visitor A non-resident {(guest) of Glen Oaks
Visitor Passes Identification placed on the dashboard (or hangtag) in a visitor’s vehicle that clearly and

boldly displays the unit address being visited (i.e., “999 Cypress”)

Walkways Areas marked by white-painted grids
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Responsibilities

MASTER
Association

Is responsible for the oversight of parking rules applicable to the MAIN ROADS and
Clubhouse parking lot. Oversight includes all fire lanes and walkways.

Is responsible for posting and marking all fire lanes and walkways.

Is responsible to communicate the established rules to the designated towing company
and hold them accountable to follow those rules.

Is responsible to notify the property management companies of rules established with

the towing company.

NOTE: the Master Board does NOT reimburse for towing expense. For reimbursement,

negotiations must be made directly between the vehicle owner and towing company

management.

Individual
Associations

Are responsible to set rules/qguidelines for their respective parking lots and the access

passageways leading into those lots. Each association will continue to distribute visitor

passes as appropriate.

Residents

Are responsible to abide by the rules set forth by the Master Association as well as their

individual Associations.

Towing Company

Adheres to the rules set forth in the signed Agreement. If the towing company is not
compliant, the Glen Oaks Master Association reserves the right to terminate the
Agreement.

It is the respdnsibility of the towing company OWNER to sign and enforcel the towing
Agreement.

The Towing Company is required to provide proof of the violation by taking a minimum
of 2 pictures including the date/time.

Rules

Daytime Parking

Visitors are allowed to park on the Main Roads between the hours of 6 a.m. and 2 a.m.
(a Visitor pass Is not required during this time).

Parking in fire lanes or walkways is prohibited at all times per the order of the Town
Fire Marshal. Vehicles in violation of this Town rule are subject to a fine (ticket)

and/or being towed at the vehicle owner’s expense.

Overnight Parking

Applies ONLY to visitors of Glen Oaks.

A visitor pass is required between the hours of 2 a.m. and 6 a.m.

The visitor pass (or hangtag) MUST be clearly displayed on the driver-side dashboard
(or rear-view mirror) of any vehicle on the MAIN ROADS.

The visitor pass MUST identify the address of the UNIT being visited.

Clubhouse lot
parking

General visitor or resident parking is NOT allowed in the Clubhouse lot except for the
following:

o Resident vehicles visiting the pool (during its hours of operation only)

o Resident/visitor vehicles attending Clubhouse functions or events

No vehicles are allowed to park in the Clubhouse lot between the hours of 2 a.m. and 6

a.m. [**except for seasonal snow-removal contractor vehicles]
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Rules

Grace Period for Only Visitors are allowed to park on the MAIN ROADS with the appropriate visitor pass

Loading/Unloading clearly displayed. Residents who are loading/unloading in any fire lane for a period of no

longer than 15 minutes with emergency flashers ON are doing so at their own risk of

being fined by Newington Police/Fire Marshal and/or being towed at the vehicle owner’s
expense. PLEASE NOTE: Per the order of Newington ordinance 404-14: “Parking

restrictions; penalties for offenses: No person shall park or permit to stand a

motor vehicle in a fire lane which has been established in accordance with this
article except when loading or unloading at which time such motor vehicle shall
not be unattended. Any person violating this section shall be fined not more than
$100. The registered owner of a motor vehicle shall be presumed to be the

operator of such vehicle.”

“Towable” Vehicles will be towed at the sole expense of the vehicle owner for any of the following:

violations e Parking in any designated fire lane or walkway ANYWHERE on the Glen Oaks grounds

+ Blocking access to dumpsters during collection hours

« Unauthorized parking at the Clubhouse parking lot (between the hours of 2 a.m. and 6
a.m.)

*  Weather permitting, visitor parking on the MAIN ROADS between 2 a.m. and 6 a.m.
WITHOUT A VISITOR PASS clearly displayed |

* Vehicles parked on the MAIN ROADS in violation of the Glen Oaks snow-removal
regulations distributed annually (i.e., if it is actively snowing and/or roadways are still
being cleared regardless of time of day)

+ Vehicles not parked in the direction of the flow of traffic




